
 

 

 
 

 

 

 

 

 
 



} ECC- Net and ECC Slovenia  
 

} Facts about  
   Online  shopping  in EU 
 
} Slovene e- consumer s 
 
} Consumer rights when  
   shopping online  
 
} Problems of consumers  
   when shopping online  
 
} New proposal of EU Consumer  Rights  Directive  

 



 

European Consumer Centres Network 

      

} offers free consumer advice to consumers  when shopping in the EU  (cross 
border shopping) . 

 

} 27 centres in all EU countries (+Norway and Island)  

 

} Network was estaclished in 2005 (by the EC and member states)  

 

} Financencing of the ECC - Net:  50% by the EC and 50% by the member states  

 
More information about the ECC - Net:  

http://ec.europa.eu/consumers/ecc/index_en.htm  

 

 



 

} Buying goods and services in other UE country   

 

 

} Travel  

 

 

 

 

} Shopping online  

 

 

} Package travel, timeshare  

} é  

 

 



 
- when  there  is a problem related  to c ross  border shopping ( traider  is 

from other EU country ), 

- B2C contract  

 

 
 
 
  
    No  help  when :  
 
- business to business contract  (B2B) 
- consumer to consumer contract C2C 

- Not cross border purchase 

- Trader outside the EU (China, USAé)  

 
 

        

 
 
 

 



 
 

 
 
} Launched in December 2006.  

 
} Host structure: NGO (consumer organisation ZPS Slovene Consumers 

Association  www.zps.si  
 

} Finaced by : -    European Commission  (DG Health and Consumers) ,  
                     -     Ministry of the Economy,                                                                                  
                           -   ZPS 

http://www.zps.si/


 
} In first quarter of 2010 68 % of  households had 

access to internet (increase for 4%  
 
}Younger consumers :97% of  consumers aged from 

10 do 24 years use internet,  
}    
}only 28% of consumers aged between 55 do 74 

use internet.  
 
 

 
*Source: Statistical office of the Republic of Slovenia  



} 33% of consumers aged from 10 to 74 years have already 
made an online purchase. (5% icrease  from last year) . 

 

} In 1 st  quarter of 2010 17%  of  consumers made at least 
one online purchase . (increase for 3%).  

 

} Clothes, sports equipment, household appliances , turist 
services  (accomodation , flight  tickets , car renting ), 
tickets , books .    



}E- mail (59%),  
}Searching for information about products and 

services (56%),  
}searching for health information  (42%),  
}Reading newspapers, magazines (40%),  
}Services related to travel and accommodation 

(36%),  
}Games, downloading  movies, music (32%),  
}e- banking  (27%),  
}Buying products and services (20%).   

 
 



} ECC Slovenia Annual report  2009  

 

 

 

 
} ECC SIovenia Annual Report 2010  

 

 

 





 

 

}1. The right to change your mind  

 

}2. The right to delivery within a reasonable  

       time  

 

}3. The right to clear information  

 

}4. The 2 - year guarantee  



}Thanks to 'cooling - off periods',  

   you can cancel your order  

   for any reason within  

   at least 7 days (in Slovenia in 14 days!)  

   from receiving the order and send it back.  

 

 
} Some purchases are not covered by the cooling - off periods, 

for example hotel bookings, car rental and travel tickets.  

 





}Your purchase should be delivered within 30 
days unless you agree otherwise with the 
seller.  

 

  



 

}Product/service not delivered  

 

}Scammes / Fraud  

 

 

 

 
} Know who youõre dealing with. 

} Donõt send money to someone you donõt know. 

} Double check pricing.  

} Use the safest way to pay on the Internet.  

 

 









 

 

The consumer  attempt s to buy a product over the internet from  

a seller based in the EU but is prevented from doing so, or  

redirected to his  national web - store (which may have different  

products or prices), simply because he live s in a different EU  

country .  

 

The on- line seller is acting illegally . 

 
} Report to the EC:  

http://ec.europa.eu/youreurope/citizens/shopping/online - shopping/when - things - go  

wrong/index_en.htm  

 



Online sellers in the EU are required to give you the following information before you  

make any purchases:  

 

} trader's postal and email address  

} main characteristics of the goods or services  

} total price of the goods or services, including all taxes    

} delivery costs  

} payment arrangements  

} whether or not you have a right of withdrawal from the contract  

} validity period of the offer or price  

} minimum duration of the contract.  

 

 

 
 

 

 

 

} It is always good to check where the online seller is registered, as your EU 
rights only apply with sellers registered in the EU. An internet address ending 
".eu", ". ie", or ". co.uk ", and so on, does not  guarantee that the seller is based 
in the EU.  



}Additional/ hidden  costs  

}No contact details of the trader  

}Scamm 

  

 

 





}Under EU law, if the items turn out to be 
faulty or not as advertised, you have the same 
2- year guarantee as if you had bought it in a 
shop . In some countries, you may have 
additional rights).  ( Slovenia: obligatory commercial guarantee 

for certain (technical) products).  

 

 

http://ec.europa.eu/consumers/ecc/consumer_topics/buying_goods_services_en.htm
http://ec.europa.eu/consumers/ecc/consumer_topics/buying_goods_services_en.htm


 

 

  

 

}Trader not responding  

 

}Repairment/Replacement not Free of charge 
for consumers.  






